
Age-friendly outdoor spaces and buildings checklist          Annex A 

Environment 
• The city is clean, with enforced 
regulations limiting noise levels and 
unpleasant or harmful odours in 
public places. 
Green spaces and walkways 
• There are well-maintained and safe 
green spaces, with adequate shelter, 
toilet facilities and seating that can 
be easily accessed. 
• Pedestrian-friendly walkways are 
free from obstructions, have a 
smooth surface, have public toilets 
and can be easily accessed. 
Outdoor seating 
• Outdoor seating is available, 
particularly in parks, transport stops 
and public spaces, and spaced at 
regular intervals; the seating is well-
maintained and patrolled to ensure 
safe access by all. 
Pavements 
• Pavements are well-maintained, 
smooth, level, non-slip and wide 
enough to accommodate 
wheelchairs with low curbs that taper 
off to the road. 
• Pavements are clear of any 
obstructions (e.g. street vendors, 
parked cars, trees, dog droppings, 
snow) and pedestrians have priority 
of use. 
Roads 
• Roads have adequate non-slip, 
regularly spaced pedestrian 
crossings ensuring that it is safe for 
pedestrians to cross the road. 
• Roads have well-designed and 
appropriately placed physical 
structures, such as traffic islands, 
overpasses or underpasses, to 
assist pedestrians to cross busy 
roads. 
• Pedestrian crossing lights allow 
sufficient time for older people to 

cross the road and have visual and 
audio signals. 
Traffic 
• There is strict enforcement of traffic 
rules and regulations, with drivers 
giving way to pedestrians. 
Cycle paths 
• There are separate cycle paths for 
cyclists. 
Safety 
• Public safety in all open spaces 
and buildings is a priority and is 
promoted by, for example, measures 
to reduce the risk from natural 
disasters, good street lighting, police 
patrols, enforcement of by-laws, and 
support for community and personal 
safety initiatives. 
Services 
• Services are clustered, located in 
close proximity to where older 
people live and can be easily 
accessed (e.g. are located on the 
ground floor of buildings). 
• There are special customer service 
arrangements for older people, such 
as separate queues or service 
counters for older people. 
Buildings 
• Buildings are accessible and have 
the following features: 
– elevators 
– ramps 
– adequate signage 
– railings on stairs 
– stairs that are not too high or steep 
– non-slip flooring 
– rest areas with comfortable chairs 
– sufficient numbers of public toilets. 
Public toilets 
• Public toilets are clean, well-
maintained, easily accessible for 
people with varying abilities, well-
signed and placed in convenient 
locations. 
 
 


